Ref No.

Credit Card Transaction Dispute Form (S RE5A 5 R=&

Credit Card No. R R R Contact Phone No.
(EHIRSES Hhés EEEE IR
Cardholder Name (In English) E-mail
FrR A\ (9530 BEFE
Details of Disputed Transaction F:#%2 5haflH
Transaction Date Reference ID Merchant Name Transaction Amount
25 H ki et PR
1)
2)
3)
4)
5)
6)
7)
8)

| dispute the above transaction(s) for the following reason(s): (Please tick the appropriate box(es) “\")

AABLL B SR HEFEEA T : GEEEE RN ")

Dispute related to unauthorized charge & iR FFHERS 5 i

H

Unauthorized Charge: | did not participate in or authorize the transaction(s), my credit card was in my possession and control at the time of the questioned transaction(s).
(Please enclose copy of the front and back sides of your credit card)

REAZHERL T« ANRAST Ll X5 S HG TR EZAMBRS#ER » AN ZERRIDeA WEBECER - GEIT LE R RER RS HEAIZEIREIA)

Dispute other than unauthorized charge 5B ARIZERR 5 AN F 5

Duplicate Processing: | engaged in one transaction; however, the merchant charged for more than once. (Please enclose copy of the Sale Slip and / or invoice)

BEHEER ¢ AANASE—REL T AR PPC—R UL - (G L3R K BB RRIA)

Incorrect Transaction Amount / Currency: | only authorized a transaction of (Amount / Currency) but not (Amount / Currency).
(Please enclose copy of the Sale Slip and / or invoice)
LoEE EWATT - KNSRI D E R, (8B MRS (B2 8% ) - (AT E#IRR S BSR4

Paid By Other Means: | settled the transaction(s) by [1 Cash 1 Cheque [ Other Credit Card. (Please enclose copy of the payment receipt or record as evidence of
such payment by other means)
H AR AANEH O Be O 2% O HERAR S Bl 25 o (G EARARCEE Sl AE 5 D& e 77 A mnyEsis )

Non-receipt of Merchandise/ Services: (also applicable to the merchant who ceased operation) Merchant ceased operation on: and/or
The merchant is unable to provide/ | have not received the merchandise/ service that | ordered on (Date). | have attempted to contact the merchant by

[1 Phone 1 E-mail [ Other (Method) to resolve the matter but failed. (Please enclose copy of the order form and all records/ documents with respect to
your dealing with the merchant)
RAWEETE &R (FREEARCAREENEF) EEREEH R/ 8

_bleps P A A SR AL A AR WCE (HED) FraTiiz & T - AANGEHRLL O E5E O B O HAil (7775

GhaE e P SRR A BN T - AN ERrsTHe & T E RS 2 BiiS - 205 /[ IS0 8k R Bl P phad 2 22800 ()
Credit Not Processed: | received a credit slip from the merchant but refund has not been processed to my account. | attempted to resolve with the merchant by [
Phone [ E-mail [1 Other (Method) on (Date). However, the dispute remained unsettled and | still have not received the refund from the
merchant.
ORI © A ANYCEI P R - BEESZBRMARFEARNZIRS « KGR (H#) PL O EBEE O BEE O HAth (777
Wha& e P SOKAR AP AN(E Y EET » AR NEFIBRAEA SR PRV - PR R -
| have already requested the merchant to cancel the recurring Direct Debit Authorization related to above transaction(s) on (Date). Nevertheless, my account
was still charged. (Please enclose copy of the cancellation letter/email/notice and confirmation letter from the merchant)
KNGS (HE) ZREPRUEA LA S0 E T3 B SRR - (Hars P AR R ST A NHY = OISR - CGEIT_ERUH(S R B R 8 R
s AR )

Ly L L e

Others dispute reason not covered above (Please specify and enclose any relevant supporting document)
HArFHER GEEANNT B AR Z s
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Ref No.

Declaration #Hf

| agree that prior to raising these kinds of dispute, cardholder must make reasonable effort to resolve the subject dispute with the merchant.

RNE BRI G Fafinl » B R ARl THR FIam Bkt -

| hereby agree that all information provided in this Credit Card Transaction Dispute Form is true and that the attachments are genuine and valid.

RANERILEA - FFHRGRIEIR I Z —UME BRI Ry B AR -

| hereby declare that the information herein provided to the card issuer. (“the Company”) is true and correct. | authorize the Company to exchange and/or disclose the information
with/ to any parties / sources the Company may choose for the purpose of investigation and/or any other related purposes. | understand that | will be liable for all amounts due with
respect to the disputed transaction(s) and all interest and fees accrued if such disputed transaction(s) is/ are found to be authorized by me or no case of dispute established. A
handling fee of HKD 150 per transaction is applicable irrespective of whether the dispute is successful or not.

ANGEM BRI R T3 T2 AE" ) ZERBY R E T RIERE - ANIEZ AT R T HA R SHAEAER B - WTEUEAEE A OB EANFAR R S H A B A AT
BEER) « W EARANFEE DI PR S RPN - R ABE L AF#ER S 2 SIRIEREE %P HIRAE A 2 RIS R - WA R iRTR T
LS » ANIRERE BAFWEHUEGIRF #2580 150 TeiE R i 2R T 2 4% -

In the event of an unfavorable result, | understand that if a further dispute follow up is requested by myself, an additional handling fee of USD 1500 per transaction is applicable and
according to the chargeback mechanism stipulated by the card associations, this arbitration decision is final.

MY EF LGB EERA T EARNTE - A NZDRFERER AT H# S ANERERE BAFWEEHEF RS F 4 1500 TeiF RR M IRAF Ry Mg Y TEe - K
NTRBA S EREE(E F R & AR T 2 SR O] B EVEOR Rl 8GR -

Note )=
The Company may not be able to process the chargeback request from a cardholder if the disputed transaction(s) is/ are not reported to the Company within 60 days from the date

of the transaction or if the necessary information / documents are not provided accurately and in full.
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Cardholder Signature {Sf-RiFRAS=

X

Date HHA
This form must be signed before it can be processed HFEAEVVEZE A ] EEE
Signature must be same as the one on the back of your credit card % 4 /EEL(E &% 2 & 4R HEE
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